
Who to call?

Your guide to health care in Lothian



This booklet tells you how to get the 

right healthcare, at the right time, in the 

right place.
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Looking after yourself

You can treat some illnesses yourself at home. Take 

some painkillers for aches and pains, cough medicine 

for a sore throat, and put a plaster on a cut. 

Make sure you keep your medicine cabinet stocked up 

with things like paracetamol, ibuprofen or aspirin, cough 

mixture, something for stuffy noses (decongestant) and 

throat sweets.

Make sure the medicines are up-to-date. Keep them in 

their original labelled container.  Always follow 

instructions on the box or label.

You might need to get some medicine from 

your nearest chemist (see page 2).
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Sore throat

Headache

Cold

Hangover

Cuts and grazes



Pharmacy (chemist)
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Go to your nearest pharmacy and tell them what’s 

wrong. They will tell you which medicine to get. You 

might not need to pay for the medicine - ask at the 

pharmacy.

Put your local pharmacist’s phone number here:

Sore throat

Headache

Cold

Constipation

Indigestion
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Dentist

Call your dentist if you have toothache or any other 

problem with your teeth or gums.

 

If you do not have a dentist, contact the 

Dental Helpline, Monday - Friday between 

8.30am - 6pm on 0131 536 4800. 

Put your dentist’s phone number here:

Toothache

Bleeding gums

Sore jaw



Optician
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Everyone should get their eyes tested. 

Make an appointment to see an optician and they will 

test your eyes.

Put your optician’s phone number here:

Not seeing properly

Blurred vision
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Doctor’s surgery

When you have pain or illness that will not go away, 

make an appointment to see your doctor. Remember to 

keep your appointment.

If you are worried about your health, speak to your 

doctor. 

Put your doctor’s surgery phone number here:

Being sick

Sore ears or eyes

Sore stomach

Sore back

Any aches and pains that will 

not go away



NHS 24
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If you are worried about an illness when your doctor’s 

surgery is closed, call NHS 24. They can give you 

advice about what to do. If you need to see someone, 

they can make an appointment for you.

Call NHS 24 on:

111

Being sick

Sore ears

Sore stomach

Sore back

Any aches and pains that 

will not go away
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Minor injuries clinic

If you need care for a small injury, go to the minor 

injuries clinic at the Western General Hospital. They are 

open from 8am - 8.30pm, every day of the year. You do 

not need to make an appointment. 

If you’re not sure, you can call them fi rst for advice.

Western General’s minor injuries clinic:

0131 537 1330

Small cuts

Infected cuts

Minor burns

Sprains



For serious illnesses, accidents or injuries, go to one of 
the emergency departments below:

Royal Infi rmary of Edinburgh
51 Little France Crescent, Old Dalkieth Road, 
Edinburgh

St John’s Hospital

Howden Road West, Howden, Livingston

Royal Hospital for Sick Children (children only)

9 Sciennes Road, Edinburgh

Emergency Department
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Heart attack

Head injuries 

Bad cuts

Broken bones 

Suspected strokes
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Emergency Ambulance

Call for an emergency ambulance if you or someone 

else is seriously injured or has a life-threatening 

condition.

Emergency Ambulance number:

999



Useful information for men
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Prostate Exam

If you are having trouble peeing, you might need to get 

your prostate examined. Call your doctor’s surgery.

Examining your testicles

You should get into the habit of examining your testicles 

regularly for lumps or other changes. If you fi nd 

something that worries you, or are having pain, contact 

your doctor’s surgery.

AAA screening

If you are over 65 you will be asked to go and have 

screening for AAA (abdominal aortic aneurism). This is 

a problem with one of the blood vessels in your 

stomach. If you want to know more about this, ask your 

doctor.
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Useful information for women

Examining your breasts

You should get into the habit of examining your breasts 

regularly for lumps or other changes. If you fi nd 

something that worries you, contact your doctor’s 

surgery.

Breast screening

All women between the ages of 50 and 70 are asked to 

have regular breast screening, to look for early signs of 

breast cancer. If you want to know more about this, ask 

your doctor.

Cervical screening

All women between the ages of 25 and 64 are asked to 

have regular cervical screening, to look for early signs 

of cervical cancer. If you want to know more about this, 

ask your doctor.

Pregnancy screening

If you are pregnant you will be asked to have a number 

of tests to see if your baby is healthy. Ask your doctor or 

midwife about this.



12

Useful information for men & 

women

Bowel screening

All men and women aged 50-74 in Scotland are

invited to take part in bowel screening every two

years.

Because you are more likely to get bowel cancer once 

you are 50, you should be sent a testing kit every two 

years until you’re 74. Call your doctor’s surgery if you 

haven’t got your kit or you want to know more.

Flu jab

Flu is a serious illness. It’s much worse than a bad cold, 

and can lead to pneumonia or even death. If you are 

over 65 or have a health problem that puts you at risk, 

you should ask your doctor about getting the fl u jab, 

especially if winter is coming.

Sexual health

If you decide to have sex you might get pregnant and/or 

catch a sexually transmitted infection. It is important to 

talk about contraception before you have sex. Talk to 

your doctor if you want to know more about this.
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